Metropolitan Area Agency on Aging, Inc.
2012 Chore and Grocery Delivery Providers
REPORTING REQUIREMENTS

1. Financial Report – Quarterly Report Revenue, Expenditures and Units, due the 10th of the month following the quarter.    If it becomes necessary to correct an error on a previously submitted report, it should be reported and reflected as an adjustment in the following quarter report or Final Financial Report.  
Financial reports may be submitted to MAAA electronically with the exception to the Final Financial Report which requires an original signature.

2. National Aging Program Information System (NAPIS) Monthly Report – To be Eligible for Title III Services, all participants must complete NAPIS registration forms and grantee must ensure that current, accurate and comprehensive participant data is obtained and entered in PeerPlace, the state approved client tracking system.  Initial NAPIS must be administered and entered in PeerPlace.  Second year of service, the NAPIS form can be updated/revised by the client and documented in PeerPlace.  Every other year a completely new NAPIS must be completed by the client.
3. Quarterly Narrative – Due the 10th of the month following each quarter.  Submit an update on quarter activities such as:
· Implementing cost share practices and procedures

· Use of emergency funding (if applicable)

· Client satisfaction, surveys or evaluations

· Outreach and collaborations
· Examples of promotional and outreach materials

· Any deviation from the application service delivery plan approved by MAAA

· Year-end report on Outcomes

 Metropolitan Area Agency on Aging, Inc.

2012 Chore Providers

General Title III-B Chore Standards 

General Grantee Standards
· Eligibility – Title III participants must be 60 years of age or older and:
· For chore service, must have difficulty with heavy housework (yard work, snow shoveling, housekeeping)
· For homemaker service, must have difficulty with one or more Independent Activities of Daily Living (IADLs)
· Grantees must use NAPIS to verify client eligibility and report service units
· In a household with two or more residents only one person is assessed and registered
· Units – A unit of service is equal to one hour.  The number of workers needed to complete a task(s) is not used when determining the number of units.
· Targeting – Title III funded services are targeted to older individuals with greatest economic need, older individuals with greatest social need and older individuals at risk for institutional placement.  Greater priority should be given to individuals with incomes at or below 200% of the federal poverty limits and/or is a member of a diverse population and/or has limited English proficiency.  MAAA is not placing value on a high volume of services to the general population.
· Emergency Funded Projects – Grantees with MAAA approved budgets allowing for emergency funds are available to targeted older adults who do not qualify for other forms of assistance.  The Grantee must document the individual emergency need and implement cost share. Title III funds approved for emergency situations and not used by year-end will be reported to MAAA as unspent grant funds.
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